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EXTENUATING CIRCUMSTANCES POLICY 

The following policy applies to the Trinity Na*onal Diploma in Professional Musical Theatre and the one-year 
Founda*on Diploma in Dance and Musical Theatre. 

Laine Theatre Arts’ extenuaJng circumstances policy recognises serious and significant short-
term issues that might come up during your Jme at college and affect your ability to complete 
your assessments. 
  
ApplicaJons for ExtenuaJng Circumstances on the Diploma and FoundaJon Courses should be 
made to the Deputy Director of Studies.  
  
CRITERIA FOR JUDGING THE VALIDITY OF EXTENUATING CIRCUMSTANCES 
  
The College disJnguishes between two kinds of extenuaJng circumstances that might impair 
your demonstraJon of your ability in an assessment.  
  
The first kind of circumstance is an acute event that typically prevents you being in a parJcular 
place at a parJcular Jme, e.g. to aUend an assessment or to submit on the due date 
coursework you have already completed. This would include something that briefly impaired 
your performance, e.g. the onset of a migraine. 
  
The second kind of circumstance is a chronic circumstance that typically prevents you from 
compleJng an assessment over a period of Jme. This is most likely to affect an assessment in 
which you decide exactly how much Jme you will devote to its compleJon and exactly when 
that will be, although the deadline date for compleJon will normally be fixed. It would include, 
for example, an illness that prevented you from devoJng any Jme to rehearsal.  
  
Where you feel that your extenuaJng circumstances have prevented you from rehearsing or 
compleJng a piece of wriUen work you should not take the assessment or submit the 
coursework on Jme. If you do so you are staJng that you are well enough to be assessed in 
accordance with your performance on the day or the quality of your submission. You will not be 
able to submit an extenuaJng circumstances form aYerwards.  
  
Both these types of circumstance relate to assessment. If your circumstances have impaired 
your learning so you are unable to demonstrate your capabiliJes, then you should request a 
suspension of your training and resume when you are able to do so.  
  
Examples of evidence are itemised towards the end of the document. 
  
The following fall under the category of ExtenuaHng Circumstances 
  
1.     Acute illness or injury (less than five working days)  
  
- An acute illness likely to have incapacitated you on the date the assessment was due to  
 be undertaken or submiUed OR  
-  An acute incident or exacerbaJon of a long term or chronic condiJon which was likely  
 to have incapacitated you to a greater extent than you are normally accustomed on the  
 date the assessment was due to be undertaken or submiUed OR  
-  A personal injury to you likely to have incapacitated you on the date the assessment  
 was due to be undertaken or submiUed.        



2.     Extended illness or injury (more than 5 working days) 
  
-  Illness likely to have incapacitated you during the period you might reasonably have  
 been expected to give Jme to the producJon of the assessment OR  
- A brief incident or exacerbaJon of a long term or chronic condiJon which was likely to  
 have incapacitated you to a greater extent than you are normally accustomed during  
 the period you might reasonably have been expected to give Jme to the assessment OR  
- A personal injury to you likely to have incapacitated you during the period you might  
 reasonably have been expected to give Jme to the producJon of the assessment. 

3.     Illness of another person  
  
- Acute illness, injury, or incident or exacerbaJon of a long term or chronic condiJon,  
 affecJng a person or persons which required your close and frequent aUenJon on the  
 date the assessment was due to be undertaken or submiUed, and where no other  
 person might reasonably be expected to have supplied that aUenJon OR  
- Acute illness, injury, or incident or exacerbaJon of a long term or chronic condiJon,  
 affecJng a person or persons who require your close and frequent aUenJon and where  
 no other person might reasonably be expected to have supplied that aUenJon, during  
 the period you might reasonably have been expected to give Jme to the producJon of  
 the assessment.  

4.     Bereavement  
  
- Death of member of family, partner, or close friend on or close to the date the   
 assessment was due to be undertaken or submiUed or during the period you might  
 reasonably have been expected to give Jme to the producJon of the assessment. 
  
5.     DomesJc and/or Personal Problems  
  
- Significant problems in your domesJc or personal circumstances of a nature likely to  
 have prevented your aUendance on the date the assessment artefact was due to be  
 undertaken or submiUed, or to have affected your performance during the period you  
 might reasonably have been expected to give Jme to the producJon of the assessment. 
  
6.     Court AUendance  
  
- Jury Service, or aUendance at Court or a Tribunal as a witness, defendant or plainJff, on 
 the date the assessment artefact was due to be undertaken or submiUed, or during the  
 period you might reasonably have been expected to give Jme to the producJon of the  
 assessment. 
  
7.     RepresenJng County or Country at Sport  
  
- You are selected to represent your country or county at sporJng event which required  
 absence from the College on the date the assessment was due to be undertaken or  
 submiUed, or for at least five consecuJve working days during the period you might  
 reasonably have been expected to give Jme to the producJon of the assessment  
 artefact.  
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8.     Religious Observance  
  
- Observance of your religion as a result of which you are unable to aUend the College at  
 the date and Jme the assessment was due to be undertaken or submiUed, and no  
 alternaJve and reasonable arrangements had been agreed by the College.  
  
9.     AcJve Exercise of CiJzenship  
  
- An unanJcipated and/or non-negoJable commitment to duJes associated with an  
 elected office, membership of a voluntary organisaJon, or service with Reserve Forces,  
 as a result of which, either you were unable to aUend on the date the assessment  
 artefact was due to be undertaken or submiUed, or you were unable to give Jme to the 
 producJon of the assessment during the relevant period.         
  
10.  Holidays  
  
- A holiday that had been booked before the iniJal offer of a place on the course was  
 accepted and which caused you to be absent from the College on the date the   
 assessment was due to be undertaken or submiUed, or for at least five consecuJve  
 working days during the period you might reasonably have been expected to give Jme  
 to the producJon of the assessment.                 
  
11.  Transport DifficulJes  
  
- DifficulJes with public or personal transport which prevented aUendance on the date  
 the assessment artefact was due to be undertaken or submiUed, that could not   
 reasonably have been anJcipated, and such that sufficient Jme was not available to  
 allow for alternaJve arrangements reasonably to be made. 
                                                                                      
  
12.  Criminal AcJvity  
  
- You were the vicJm of a crime that has been reported to the appropriate authority for  
 invesJgaJon and that crime was likely either to have prevented your aUendance on the  
 date the assessment was due to be undertaken, or to have prevented you from   
 submijng the assessment on the due date, or to have affected your performance  
 during the period you might reasonably have been expected to give Jme to the   
 producJon of the assessment.      
                                                                                                   
13.  Unplanned absence arising from maternity, paternity or adopJon leave 
  
                                                                                                             
14.  CompuJng DifficulJes  
  
- Normally there are no valid extenuaJng circumstances under this category. Should the  
 College computer network or specialist soYware that is only available through the  
 College become unavailable for a substanJal period of Jme, guidance will be given to  
 all affected students as to what measures will be put in place.  

  
15.  Financial DifficulJes 
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- No extenuaJng circumstance that might fall under this category can be accepted as  
 valid.     
                    
16.  Other  
  
- ExcepJonal extenuaJng circumstances that do not fall under any of the criteria defined  
 above.  
                                                                                                        
EVIDENCE REQUIRED OF ABOVE EXTENUATING CIRCUMSTANCES 
  
Circumstances 1 – 3 
  
- Medical CerJficate signed while the illness or incident was affecJng you, or other  
 medical evidence such as copies of prescripJons, cerJficates of aUendance at surgery  
 or hospital or a doctor’s opinion.  

- Medical cerJficate signed while the illness or incident was affecJng the other person,  
 or other medical evidence, together with a statement by you about the nature of the  
 relaJonship, explaining why your personal aUenJon was necessary and why no other  
 person could reasonably be expected to have provided aUenJon.  

- Your self-cerJficaJon of illness or incapacity. This type of evidence may be provided on  
 Self- CerJficaJon staJonery or may take the form of a signed and dated statement by  
 you. It must be submiUed as soon as possible aYer the affected assessment date.  
 Repeat use of self-cerJficaJon will mean the College will ask your permission to speak  
 to your doctor for more informaJon about your health and may mean that the   
 evidence is not found to be acceptable.  
  
Circumstance 4 
  
- Death cerJficate 
  
Circumstance 5 
  
- CorroboraJon from a person with whom you have a professional, not personal,   
 relaJonship. This may include a member of staff. 
  
Circumstance 6 
  
- CorroboraJon from a member of your family. 
  
  
Circumstance 7 
  
- LeUer from the sporJng authority concerned. 
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Circumstance 8 

- ConfirmaJon from an officiaJng member of your religious authority that the   
 observance is a reasonable one. 
  
Circumstance 9 
  
- CorroboraJon of the reported crime from the police or other recognised invesJgaJng  
 authority. 
  
Circumstance 10 
  
- Appropriate documentary evidence that corroborates both the Jming of the booking of 
 the holiday and its duraJon. 
  
Circumstance 11 
  
- CorroboraJng evidence of transport difficulJes for which you were not responsible and  
 which were beyond your control 
  
Circumstance 12 
  
- CorroboraJng evidence from an official source. 
  
Circumstance 13 
  
- Statement from you explaining the nature of the difficulty and why it could not have  
 been reasonably anJcipated and why alternaJve arrangements could not have been  
 made.  
  
Circumstances 14, 15 and 16. 
  
See above under Circumstances. 
  
  
Policy reviewed November 2023. Date of next review November 2024 
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